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Questions

Answers

1. Reflecting on 2019/20, list program and
faculty accomplishments.

Face-to-face delivery converted to a synchronous delivery successfully.
Recruited new subject matter expert faculty, and new Program Coordinator. Decompressed 7
compressed learning modules and expanded to 14 modules. Mass mail out to advise the
Retirement Residence Industry about the program. Connected with ORCA to explore a
partnership.

2. Reflecting on 2019/20, list student
accomplishments.

International students who arrived timid and overwhelmed graduated with confidence and
comfort in their new surroundings. Students were successful in sourcing placement
opportunities in a COVID environment.

3. Comment on the process used by your
team in 2019/20 to review program
outcomes and the program map, and
describe any changes to program
outcomes and the program map.

VLOs and CLOs were reviewed by faculty, the coordinator, and a team lead to ensure there was
proper alignment. It was determined that the RRM program needed to be redeveloped to
address gaps and enhance/improve curriculum content

4. Confirm the Job Skills for the Future
prioritized for your program and describe
any progress made on implementation.

Resilience;#Complex Problem Solving;#Implementation Skills

4 a) Describe any progress made on
implementation of the Job Skills for the Future.

Information introduced regarding covid and the impact it has had on the industry and service
delivery. Retirement Residences are required to abide by the legislation developed by the
government.
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Answers

5. Describe the Signature Innovative Learning
Experience (SILEx) in your program,
specifically noting how the SILEx supports
achievement of program learning
outcomes.

The mentorship program allows students to be placed in a Retirement Residence for 105 hours
per term. This allows the student to observe the management of a Retirement Home with their
on-site mentor, providing the student with opportunities to expand/gain knowledge of the
industry. The mentor is also available to provide feedback on assignments and complete
evaluations. Unfortunately, there was a delay in receiving placement permits which did not
allow students to complete a placement first term. As permits were being received in second
term, covid hit and placements were discontinued.
Live Client Interactions (Student Placements)

5 a) Indicate the SILEx category.

5 b Indicate the implementation term for
SILEx (e.g., Fall 2021).)

Winter 2020

5 c) Indicate/estimate the number of students
currently participating in the SILEx .

30

5 d) Indicate the type of community partner
that engages with students in your SILEx
(indicate all that apply).

Not-for-profit organization (small, medium or large);#Small-Medium enterprise (SME)
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6. Is indigenous knowledge and/or content
embedded in your program?

Yes

6 a) If yes, please explain.

An assignment that requires students to explore Inuit, indigenous cultures and prepare a meal,
entertainment to reflect these different cultures

7. Comment on how research is integrated
into the teaching and learning activities of
your program – for both students and
faculty. What supports would enable
further integration of research into your
program?

Currently redeveloping course content, exploring recent research and including this information
into the curriculum. Students complete a research assignment in subject matter that is current
to the industry.

8. Comment on progress made in 2019/20 on
the most recent Program Review Action
Plan.

GIP and RRM now share the same PAC. The PAC meeting introduced the RRM program to the
PAC team. A member of the PAC team is involved with course redevelopment.

9. Comment on program-level actions that
were implemented in 2019/20 based on
the most recent Program Health Tool
results.

An internal and external review occurred as part of a Program Review.
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10. Reflecting on your responses to last year's
PRESS, what changes were made to
improve program health?

An initiative was implemented to increase domestic recruitment.

11. Comment on the impact of flexible delivery
options available for your program (e.g.,
modular, part-time, accelerated, fast track,
weekend) on program health, including
student needs, in 2019/20.

Students are currently completing courses synchronously. Because a number of these students
are out of country the student has the option of watching the class recording and reviewing the
power point if the student is unable to attend class.

12. Comment on facility, equipment, and/or
technological infrastructure needed to
support program health, specifically
student achievement of the program
learning outcomes.

Fanshawe has been working diligently on platforms such as zoom and FOL to support student
achievement and learning outcomes. COVID restrictions have been put in place on campus and
are followed by faculty and staff.

13. Comment on opportunities for faculty
professional development to support
program health, specifically student
achievement of the program learning
outcomes.

Fanshawe elearns is an excellent program offering a ride range of training

14. Did you have a Program Advisory
Committee Meeting in 19/20? (yes/no)

Yes
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14 a) Were PAC minutes archived in FIRST?

Yes

14 b) Comment on the Program Advisory
Committee (PAC) recommendations in
2019/20.

The PAC was superseded by a Program Review.

15. Is the program is accredited / regulated?

No

15 a) If your program is accredited, regulated,
or externally reviewed, comment on
recommendations and requirements in
2019/20.

16. Reflecting on adaptations made for
program delivery in the Winter and Spring
2020 terms due to COVID-19, comment on
challenges, changes, and impact.

Students not being able to travel to Canada and covid restrictions did not permit face-to-face,
in-class delivery. Virtual classes required an adjustment period for faculty and staff. Initially this
was challenging. I believe that students have adjusted, however, group projects can be
challenging.

Questions
17. Reflecting on adaptations made for
program delivery in the Winter and Spring
2020 terms due to COVID-19, comment on
any adaptations to be retained going
forward.

Answers
Suggest that the contract with zoom continue. This allows faculty to access the features that
zoom offers.

